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Introduction 
 
The coronavirus pandemic has impacted almost every aspect of the UK business 
world in recent weeks.  This of course includes employer-sponsored pension 
arrangements.   
 
The purpose of this document is to outline Howden Employee Benefits & Wellbeing’s (Howden) 
current view of the challenges this poses for our corporate clients who are operating Defined 
Contribution (also sometimes known as Money Purchase) Group Personal Pension Plans or Master 
Trust arrangements.  
 
The document is not intended to be a detailed or complex look at all the possible implications of the 
crisis on pension savings and planning.  Instead we are aiming to provide answers to some of the 
more common concerns being raised by employers at this challenging time.  We have therefore 
included a listing of frequently asked questions below. 
 
This document reflects current concerns, and is particularly influenced by the recent guidance issued 
by The Pensions Regulator (TPR) in response to the coronavirus pandemic.  The Pensions Regulator 
is the public body that protects workplace pensions in the UK, and therefore their guidance is 
important.  In their latest publication they state: 
 
“We know that this is a challenging time for everyone and we recognise the strain this 
is putting on employers. 
 
We will take a proportionate and risk based approach towards enforcement decisions 
in light of these challenging times, with the aim of helping to get employers back on 
track and supporting both employers and savers.” 
 
This is very encouraging, and shows some welcome understanding of the challenges that so many 
employers are currently facing.  It is however likely that this latitude will only be extended to 
inadvertent and unavoidable breaches of the rules.  We would strongly encourage all employers to 
continue to meet all their pension commitments where it is possible to do so.   

For a full version of TPR’s guidance notes in this respect please visit: 
https://www.thepensionsregulator.gov.uk/en/covid-19-an-update-for-trustees-employers-and-
administrators 
 
We will keep you updated as circumstances change.  For more detailed and specific questions please 
contact one of Howden’s team of pension experts. 
 
 
 
 
 
 
 
 

Rob Atkins 
Head of Workplace Savings 
 
T +44 (0)739 578 9027 
E rob.atkins1@howdengroup.com 
 

https://www.thepensionsregulator.gov.uk/en/covid-19-an-update-for-trustees-employers-and-administrators
https://www.thepensionsregulator.gov.uk/en/covid-19-an-update-for-trustees-employers-and-administrators
https://www.howdengroup.com/uk-en/employeebenefits
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Frequently Asked Questions 
 
Below is a brief listing of the more common questions that we are currently being asked by 
employers: 
 
Can we cease making employer contributions during the coronavirus pandemic? 
 
TPR’s guidance is clear that employers need to keep contributing to pension schemes in line with 
their current commitments, and it follows that employer and employee contributions should still be 
remitted to the pension scheme within the usual timescales. 
 
 
Can we cease deducting employee contributions during the coronavirus pandemic? 
 
Please see question above.   
 
However, an individual employee may of course choose to cease active membership of a pension 
scheme, and therefore both employer and employee contributions will cease for that individual saver.  
Please note that employers should under no circumstances encourage employees to leave the 
pension scheme. 
 
Another issue worth covering is where income levels vary during the coronavirus lockdown period that 
the United Kingdom has now entered.  During this period many workforces will be receiving reduced 
levels of pay, which in turn may have implications for both employer and employee pension 
contribution levels.  In such situations we would urge the employer to seek early guidance from 
Howden or their pension provider to ensure that the contributions deducted and paid remain correct. 
 
 
What will happen if we are late paying the contributions to our pension scheme as a 
result of the coronavirus pandemic? 
 
The rules and guidance on payment of contributions have not changed.  For more details please see 
this link to the TPR website.   
 
However, if the breach is inadvertent – and as a result of the current coronavirus pandemic – then it is 
probable that the Regulator will take a more sympathetic position as long as appropriate corrective 
actions are swiftly enacted once the problem has been identified.  We would encourage employers to 
seek guidance from Howden or their pension provider in this situation. 
 
If the breach is for an extended period of time and unlikely to be easily corrected, then we would 
encourage employers to self-report the failure to the Regulator. 
 
What will happen if we make a mistake in our payroll deductions as a result of the 
coronavirus pandemic? 
 
Please see response above. 
 
 
 
 
 

https://www.thepensionsregulator.gov.uk/en/document-library/codes-of-practice/code-6-reporting-late-payment-of-contributions-to-personal-pension-schemes
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How can we better support our employees during the coronavirus pandemic? 
 
The recent volatility of the financial markets will have worried many pension savers, particularly as 
most savers in Defined Contribution pension schemes are ultimately invested in stocks and shares via 
their selected choice of scheme investment fund(s). 
 
It follows that it is very difficult to say what impact the recent investment market volatility will have on 
any one saver, particularly as other factors will also influence their ultimate fund value and pension 
outcome.  These factors include age, contribution level, fund value, investment choice (including 
“lifestyling” investment options), and their personal retirement goals.  So for some savers the recent 
volatility in investment returns will have only a negligible impact, whilst for others it might be much 
more immediately significant. 
 
So it is difficult to generalise as to how recent events may have impacted the retirement planning of 
any given workforce.  It is however likely that all savers will welcome supporting information and/or 
webinars to better understand the potential impact of the current volatility on their pension savings. 
 
Should we, as their employer, offer advice to our employees around their pension 
decisions? 
 
Advice on pension investments should only be offered by an appropriately qualified and regulated 
adviser.  Employers should therefore avoid offering any advice, but should signpost employees with 
queries towards company-supported guidance and/or advice options where available. 
 
Is there anything else that we, as an employer, should be doing right now? 
 
A major concern of the moment is the increased risk of the criminal fraternity using this period of 
uncertainty to try and defraud employees of their retirement savings.  The most likely route during the 
current crisis is offering to transfer pension monies to apparent “safe havens” to avoid market 
volatility.   
 
Scams in the pensions-savings space have been on the increase since the introduction of Pensions 
Freedoms last decade, so employers and employees need to be aware of this risk.  A good place to 
check on the validity of any pensions-sales claim is the Financial Conduct Authority’s ScamSmart site.  
We would encourage employers to share these details with all their employees. 

 
 
 
 
 
 

  

 

Further information and support from Howden: 
 
We hope that you have found the above information useful, and Howden will continue to 
provide updates to our corporate clients as appropriate. 
 
In addition to the above, we will shortly be developing other resources to help employers to 
react to the fast-moving challenges represented by the coronavirus pandemic.  In the meantime 
we would encourage you to look out for our Blog posts, which cover a range of topical issues in 
the pensions and employee benefits space. 
 
Finally, we would like to highlight that we are able to offer web-based pension surgeries for 
employees, and indeed webinars for larger groups too.  This would allow us to explain the 
current challenges of the situation to your workers, whilst also responding to their specific 
concerns and questions.   
 
For more information please contact your usual Howden consultant or click here for other 
contact options. 
 

https://www.fca.org.uk/scamsmart
https://www.howdengroup.com/uk-en/howden-employee-benefits-and-wellbeing-hr-blog
https://www.howdengroup.com/uk-en/employeebenefits


 

 
Tel:  +44 (0)20 3327 5700  
Email:  info@howdengroup.com      
Visit:  www.howdengroup.com/uk-en/employeebenefits  
 

The information contained in this document is of our best understanding as at 27th March 2020. 
 
Howden Employee Benefits & Wellbeing is part of the Hyperion Insurance Group. Registered in England and Wales under company 
number 2248238, with its registered office at One Creechurch Place, London EC3A 5AF. Authorised and regulated by the Financial 
Conduct Authority. 
 

About us 
 
Howden Employee Benefits & Wellbeing work with clients of all sizes – both in the 
UK and globally - to provide dedicated employee benefits & wellbeing consultancy. 
We’ve won many industry awards for our work and are widely recognised for our 
innovative and creative approach to benefit design. 
 
We remain committed to supporting clients and the wider HR community during 
these challenging times. If you want to know more or simply to have a chat about 
ways you can support your employees, please get in touch with your consultant or 
contact us. 
 

mailto:info@howdengroup.com
http://www.howdengroup.com/uk-en/employeebenefits
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