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A magazine by

Rural Clients

With over 40 years’ experience, R K Harrison has 
strong relationships with the rural community and 
a deep understanding of the evolving risk landscape.

We are one of the leading providers of insurance 
to farms and estates, as well as rural homes and 
businesses, addressing their risk requirements with  
a suite of specially developed solutions.

Dedicated rural account managers work closely 
with clients on every aspect of their insurance, 
from initial discussion and recommendations about 
coverage improvements to assisting with a claim.



Cadre is for everyone involved 
in rural world. Our primary 
objective is making sure you 
know everything we do about the 
shifting landscape of insurance.

We want to know if we can help 
you in any way. So if you have a 
question please email or call us. 

enquiries@rkharrison.com

+44 (0)1234 305555

Definition of Cadre

ˈkɑːdə,ˈkɑːdr(ə) 
noun

noun: cadre; plural noun: cadres

A small group of people specially 
trained for a particular purpose 
or profession.
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Welcome to the second edition of Cadre, the rural 
magazine from R K Harrison. 

Cadre is designed to provide in depth advice 
and information on the many topics spanning the 
evolving rural sector.

I hope you f ind the magazine both interesting and 
informative. Please do share with us any topics you 
would like us to cover in future editions. 

Patricia Jones
Executive Director - Head of Rural 

+44 (0)1234 408640 
pat.jones@rkharrison.com



As the shooting season is in full swing, you 
should star t to consider what insurance 
you require and what is available to help 
protect against all eventualities.

If you run a shoot syndicate, own land 
and allow people to shoot on it as guests, 
let a shoot or shoot as a guest yourself 

elsewhere, then you need to make sure 
you have adequate cover. 

Any event in which the public is invited 
onto private land is likely to require 
insurance and there are several areas 
to consider for an organised shoot:

Preparing for the shooting season 
– are you properly insured?

SHOOT 
CANCELLATION
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Employers’ Liability

If you have employees, it is a statutory 
requirement to purchase this insurance, which 
covers your liability for bodily injury including 
death, illness or disease that employees may 
suffer in the course of their employment.

A shoot syndicate may also need this for  
self-employed staf f such as beaters, but if you 
run a shoot you should consider extending your 
Employers Liability cover to include any game 
keepers, self-employed beaters, loaders and 
picker-uppers.

There is a lot to consider and every business 
has dif ferent needs. It is wise to seek help from 
an exper t so that every option can be assessed. 
Using a broker such as CLA Insurance who has an 
in-depth knowledge of the rural sector and can 
offer a wide choice of insurers is a sensible step 
to f inding the best value and the best cover.

Shoot cancellation cover 

Adverse weather conditions can often cause a 
shoot to be cancelled by the spor ting company 
or landowner, resulting in signif icant f inancial loss. 
Shoot Cancellation Insurance covers this but it 
must be arranged at least 14 days in advance of 
the shoot day. CLA Insurance policies also cover 
against organised disruption and can be extended 
to include Avian Inf luenza.

Legal Liabilities

You need to ensure you are adequately protected 
against your legal liability at law, should you be 
found negligent for Third Par ty Proper ty Damage 
or Bodily Injury including death, illness or disease. 
This can be split into three distinct areas.

Personal Liability

As a Gun on a shoot, you could be held legally 
liable in the event of causing damage or injury to 
third par ty proper ty. This insurance could already 
be covered under your home insurance when 
contents cover is provided or already be extended 
under any membership package such as BASC or 
Countryside Alliance, but it is impor tant to check.

Public Liability

As a landowner, as soon as you invite someone 
onto your land you are saying it is suitable for 
their use. So if a stile is broken or there is a hole 
in the ground and someone is injured as a result , 
even if you are not running the shoot you could 
be found legally liable. 

Landowners should be able to extend their Farm 
or Estate Public Liability to cover this eventuality.  

If you have an in-hand shoot or guests shooting 
on your estate, it is advisable to have a member 
to member liability extension, meaning the insurer 
considers individual members of your group to 
be insured. That way, your public liability policy 
insures the group as a whole, and your member to 
member liability extension insures group members 
as individuals when they injure other group 
members or damage their proper ty.

Speak with CLA Insurance 
about your shoot insurance 
requirements:
 
Call 01234 311211 or visit  
www.rkhshootcancellation.com 
to obtain a quote.
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DIGITAL 
COUNTRYSIDE

The countryside is going digital – 
but there are still challenges ahead!
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A recent survey by Rural England and 
Scotland’s Rural College1 has found that 
almost four in f ive rural business owners 
believe digital tools and services are 
important to their future growth potential – 
but that doesn’t mean a digital future comes 
without complications.

Some of the technologies which rural businesses 
see as vital for the future include cloud 
computing, 5G, Internet of Things, machine 
learning and ar tif icial intelligence – and access 
to some of these new services are already 
transforming the way business is done outside of 
Britain’s major cities. Advances in communication 
mean a global business can be run almost entirely 
online from anywhere in the UK.

E-commerce, in par ticular, plays a big role in 
helping rural businesses to break new markets and 
‘go international’ very early in their development.

As many as 80 per cent of those surveyed by 
Rural England said they use digital tools and 
services to expor t goods and services around 
the world.

The consultation, which took in more than 800 
rural businesses across England and Scotland, 
provides an impor tant overview of how business 
is changing.

The top expor t destinations for rural companies 
included the EU (84 per cent) and the US (45 per 
cent), a sign that rural businesses no longer rely 
entirely on their local community for prof its .

Doug Gurr, the UK country manager for Amazon, 
said: “As long as you have a laptop, internet 
connection and a good product you can now be 
local and sell global2. 

“Those businesses in the rural par ts of Britain that 
have embraced technology tend to be growing 
faster and are more bullish and more conf ident 
about their future.” 

  1 https://ruralengland.org/initial-findings-press-release-11-12-17/
  2 http://www.telegraph.co.uk/business/2017/07/23/plans-spread-digital-growth-rural-areas/
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4 Artif icial intelligence

The advancement of AI, and par ticularly robotics, 
is crucial to many rural industries, allowing 
routine manual tasks to be under taken by 
machines. The government estimates AI could 
add £630bn to the UK economy by 2035. In 
February 2018, Business Sectary Greg Clark 
announced £90m of funding for agri-tech in 
the UK in a keynote speech to the National 
Farmers’ Union. He highlighted the Ordnance 
Survey’s use of cutting-edge satellite imagery and 
digital data to map England’s farmland and the 
CROPPROTECT app which helps farmers protect 
crops from pests, weeds and diseases3. 

1 E commerce

Improvements in internet connectivity, including 
super-fast f ibre broadband and a future 5G 
network, are the keys to survival for many rural 
businesses which rely on a vir tual market.

The Rural England survey showed that 43 per 
cent of all rural businesses sell online through 
their own site or via a third par ty site, with retail, 
accommodation and catering the most likely 
sectors to take this route.

2 Cloud computing

Cloud-based services can help farmers lower 
their IT costs, scale globally and mine data to 
help the business, so it’s no wonder that 62 per 
cent say they use cloud computing for their rural 
business. Whether the data is used to monitor 
cow fer tility, animal welfare or crop reliability, 
it can have a big impact on the prof itability of a 
business.

3 Internet of Things

The new science of machines which ‘ talk to each 
other’ has benef its for both business and society 
– for instance ‘ telemedicine’ which allows people 
in even the most remote locations to access a 
doctor online. It can also revolutionise the way 
farms plant, fer tilise and harvest crops – including 
the use of drones and smar t tractors – and help 
with animal monitoring.

The opportunities

3 https://www.gov.uk/government/news/business-secretary-calls-for-new-tech-revolution-in-agriculture
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digital divide. It is impor tant for providers and 
Government to continue working together and 
investing to improve coverage in rural areas so 
that the countryside receives the same coverage 
as its urban neighbours.”

3 Recruitment

Finding the right staf f – and persuading them to 
live in rural areas – is a continuing challenge for 
rural businesses; and one which is becoming more 
complicated. Brexit threatens to make it more 
dif f icult to attract talent from abroad, including 
seasonal workers, while a greater focus on digital 
skills means businesses have to work harder to 
attract urban workers to relocate. More than half 
of rural business in the Rural England research 
said recruiting people with the appropriate tech 
skills was a barrier to going digital.

4 Digital support

It is one thing installing and embracing digital 
services – but it’s quite another f inding help 
when things go wrong. Almost a third of those 
surveyed repor ted dif f iculty f inding external or 
even outsourced digital help – perhaps hinting 
at a gap in the rural market. A lack of available 
digital training and a lack of skills in the current 
workforce were also highlighted.

The bottom line is that digital innovation has 
the power to transform rural business and is 
already making a major contribution to the 
rural economy. There is , however, still work 
to be done to ensure even the most remote 
communities have full access to that technology – 
and a chance to grasp the oppor tunities ahead.

1 Broadband speeds

Perhaps the biggest challenge for rural businesses 
in the digital age is that broadband speeds still lag 
behind the speeds found in major cities.

Ofcom’s Connected Nations 2017 Repor t, 
released in December 2017,4 found that 1.1m 
premises in the countryside still don’t have access 
to reliable fast broadband.

This translates to 17 per cent of rural homes and 
businesses being unable to receive high quality 
broadband at download speeds of at least 10 
megabits – compared to just 2 per cent of urban 
premises. This af fects 230,000 small businesses.

2 Mobile phone connection

It is not only broadband which holds rural 
businesses back – even getting a phone signal in 
some regions remains a problem.

The same Ofcom repor t revealed that an 
incredible 82 per cent of rural homes and 
businesses cannot receive a 4G signal indoors – 
astonishing at a time when 5G is already in the 
pipeline. The f igure for urban regions is 36 per 
cent. So-called ‘ total geographic 4G coverage, 
where reception is available from all four major 
mobile operators, is actually available across just 
43 per cent of the UK.

Sarah Lee, Head of Policy at the Countryside 
Alliance, has taken up the issue, saying: “We 
know that poor connectivity continues to be a 
huge concern for those who live and work in 
rural areas, which is why Ofcom’s Connected 
Nations Repor t 2017 is to be welcomed as 
it gives us a real insight into the size of the 

The challenges

4 https://www.ofcom.org.uk/research-and-data/multi-sector-research/infrastructure-research/connected-nations-2017
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EVER-
CHANGING 
VALUABLES

The ever-changing value 
of valuables – and how it 

affects insurance

12 AUTUMN 2018



CADRE MAGAZINE 13



One of the most 
important jobs for a 
broker is to ensure 
clients achieve a fast 
and full settlement 
of their claims – but 
having an accurate 
valuation before any 
loss has occurred is 
becoming more and 
more important.

What many people do not realise is that 
the value of their personal items can 
fluctuate depending on a wide range of 
outside influences.

Whether those inf luences are economic, social 
or political - or simply down to the passing of 
time – it is vital that the valuation of personal 
possessions is updated as a minimum of every 
3 years.

Home insurance policies often set a limit on the 
value which can be claimed for a single item as 
well as on the total which can be paid out. So, 
if an item drastically rises in value, or if your have 
sold or acquired any new pieces throughout the 
year, you may end up under-insured. It is wor th 
reviewing any changes annually within your home 
to assess the need for a new valuation. 

According to a recent repor t in the 
DailyTelegraph, even the average three-
bedroom proper ty contains possessions wor th 
up to £55,0005, let alone a more valuable 
proper ty and it’s contents – which might include 
inherited items that have never been valued, 
new technology and jewellery. Re-valuing 
home contents ensures that a policy remains 
appropriate. Keeping valuation cer tif icates, 
receipts and proof of ownership is prudent too.
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Some of the key factors which can affect the 
value of possessions include: 

Economics: Outside economic factors, such 
as gold prices, can impact the value of valuables 
although gold jewellery, for the most par t, is 
priced for the creativity, workmanship, and 
exclusivity of an item.6 Stock items such as 
engagement rings and earrings mountings ref lect 
gold ounce prices most. Prices for diamonds are 
rising in value7, the strength of the dollar can 
affect value as this is the currency in which they 
are priced. Brexit has also affected the value 
of the pound - and its long-term impact of the 
wor th of valuables is uncer tain.

Market unpredictability: It can be dif f icult 
to predict the outside factors driving changes 
in valuation prices. For example, like the prices 
of metals such as gold, silver and platinum, 
the market for a diamond ebbs and f lows in 
value based on demand for the stones as a 
commodity.8 When new diamond mines are 
discovered, the price naturally falls as the supply 
of diamonds grows.

Social trends and tastes: Public tastes 
change on a regular basis and some possessions, 
such as jewellery, can increase in value when 
they are considered ‘on trend’ or popular. A 
rising interest in Ar t Deco style, for instance, 
could quickly raise the value of items. In the 
ar t market, the increasing number of young 
collectors – and the rise of online sales – drove 
up prices for contemporary ar t . Items can also 
decrease in value for the same reasons.

Popular culture and events: Popular 
culture can have a signif icant effect on the 
value of possessions, par ticularly in the 
antiques and collectors market. A f irst edition 
of the novel Harry Potter and the Philosopher’s 
Stone fetched £60,000 at auction in 2017.9 
The release of a major f ilm celebrating 1920’s 
culture might have a more temporary effect 
while the death of a famous person could lead 
to a r ise in the value of memorabilia relating 
to them.

With so many factors in the valuation of 
valuables and f ine ar t items, an exper t valuation 
is vital. It ensures you pay the right amount 
of premium, not too much or too lit tle for 
the proper ty and possessions you own. More 
impor tantly, it can help ensure you receive 
the full value af ter a loss, thereby avoiding any 
shor tfall . 

Are your valuables 
correctly valued and 
insured? 

5 http://www.telegraph.co.uk/financial-services/insurance/home-insurance/valuable-contents-covered/
6 https://www.gemsociety.org/article/relationship-price-gold-price-jewelry/7 https://www.blplaw.com/expert-legal-insights/articles/new-electronic-communications-code-

to-come-into-force-on-28-december-2017
7 https://www.ajediam.com/historical_diamond_prices.html
8 https://blog.brilliance.com/diamonds/will-my-diamonds-value-appreciate-over-time
9  http://www.independent.co.uk/arts-entertainment/books/news/harry-potter-first-edition-price-value-sells-how-know-you-have-one-hardback-bloomsbury-a7961726.html
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KEEPING 
YOU IN 

THE LOOP
Personal injuries 

compensation: Discount Rate
Further update
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Recap 

What is the Ogden Discount Rate?

The discount rate is used to calculate the 
amount of compensation an injured par ty 
would receive to ref lect the return they would 
otherwise earn when that money is invested. 
The aim is to make sure a severely injured 
person has the necessary f inancial security 
to provide for their care and loss of earnings. 

Who does it affect?

Businesses most at risk are those with higher 
potential for large injury claims, such as 
Construction, Manufacturing and Distribution. 
The discount affects costs for all businesses 
which incur claims for bodily injury under 
policies including Private and Commercial Motor, 
Motor Trade, Employers’ Liability, Public Liability, 
Other Liability and Contractors’ Liability.

We produced an earlier communication in relation to 
personal injuries compensation. Since then, further 

developments have taken place. This update explains 
what these are.

Clearly in the rural sector there is widespread 
use of agricultural machinery and vehicles, so 
businesses and farms all need to be aware of 
the implications for them.

It will par ticularly affect large personal injury 
claims and compensation pay-outs provided 
for their care and loss of earnings. Until now 
it has been based on returns on very low risk 
investments, a calculation that caused it to be 
cut from 2.5% to minus 0.75% last year.

What does this mean?

• Insurers are increasing all current open and 
future claims reserves.

• A fur ther review is planned looking into an 
independent body setting future rates.

• Premiums may increase across the market 
as insurers try to recoup the cost of claims. 
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What are the latest developments?

The Government has conf irmed it is to introduce 
the Civil Liability Bill to parliament in March, 
which includes reforms to the Ogden rate 
calculation. The proposed changes to the way the 
Ogden personal injury discount rate for serious 
injuries is calculated aims at putting claimants in 
the same f inancial position they would have been 
in had they not been injured.

In March 2017, the discount rate was reduced 
from 2.5 percent to minus 0.75 percent, 
dramatically increasing the size of awards of 
damages to individuals. The changes to the 
discount rate now being introduced through 
the Civil Liability Bill will set the rate with 
reference to ‘low risk ’ rather than ‘very low risk ’ 
investments as at present, and establish a regular 
review of the rate, the f irst within 90 days of 
the legislation coming into force and at least 
every three years thereafter. The bill will also 
establish an independent exper t panel chaired 
by the government actuary to advise the Lord 
Chancellor on the setting of the rate. 

The Civil Liability Bill was introduced in the 
House of Lords on 20 March, 2018. It is then 
expected to come into law April 2019. Among 
other reforms, the bill measures will be 
supplemented by changes to secondary legislation 
to raise the small claims track limit to £5,000 for 
road traff ic accident related personal injury claims 
and to £2,000 for all other personal injury claims, 
under which threshold litigants will not be able to 
claim for legal costs. It will also introduce a new 
series of tariffs relating to injuries captured by the 
def inition of whiplash.

How you can continue to limit 
your exposure

Any actions which can be taken to reduce the 
likelihood of large losses will limit the impact of 
these changes.

We recommend that whoever is responsible for 
your organisation’s motor and liability insurance 
considers making risk management an integral 
par t of their role, so that risks are identif ied and 
prevented as much as possible. This could also 
lead to a reduction in the insurance premium that 
your company pays as its risk prof ile is reduced.

Ensure that all decisions are recorded, training 
is up to date, and all risk assessments are f it for 
purpose. Should an incident occur, there needs 
to be a thorough investigation to evaluate the 
evidence and to decide whether to accept liability 
or defend.

Create effective accident policy documents and an 
accident management programme. In the event of 
an accident, record dimensions, weights, distance 
and light. Identify witnesses and take neutral 
statements.

Review your liability limits with 
your broker to make sure you have 
adequate cover

It remains very early stages in the process. As a 
trusted advisor, we see it as our duty to keep you 
informed of any developments that may impact 
your business and provide clear and effective 
recommendations. We will provide any fur ther 
updates on the personal injury discount rate as 
they arise but in the meantime, please do not 
hesitate to contact us if you have any questions. 
enquiries@rkharrison.com
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ELECTRONIC  
COMMUNICATIONS 

CODE 

The introduction of the new electronic communications 
code by the government in December 2017 was designed 

to encourage rapid advances in communications 
technology by giving operators greater rights to use 

public and private land for its apparatus.

The new electronic communications code 
and how it affects landowners
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However, it also has signif icant consequences for 
landowners, with the industry predicting lower 
rents and reduced income as a result .

There should also be some benef its, including 
clearer resolution procedures, simplif ied processes 
and greater r ights to terminate code agreements 
for landowners who want to develop land in future.

But the bottom line is that landowners should 
prepare for the prospect of lower income streams 
and fewer rights when current code agreements 
reach their expiry dates.

The following is a run down of the key elements of 
the new legislation. 
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In that sense, the new code favours the rights of 
operators above those of landowners – and the 
government has set f irm targets to improve 4g and 
5g coverage across the country as well as internet 
speeds.

The overall aim is for the code to improve network 
connectivity and expand coverage while also 
taking into account the interests of the public, the 
communications industry and public and private 
landowners.

What are the key changes to 
the code?

1 Rents

The government aims to bring rents paid by 
operators to use public or private land into line 
with utility companies, by introducing a new rent 
valuation system. Under this system the value of 
the land will be assessed on its value to the owner 
rather than to the operator. Landowners fear that 
in many cases the ruling could see rents decrease. 
For instance, an unused piece of wasteland that is of 
key strategic impor tance to an operator, but not of 
great value to the land owner, could drop in value.

2 New rights for operators

One impor tant new right, missing in the original 
code, is the right for operators to connect to a 
power supply.12   

They will have the right to share their equipment 
with other companies, as long as cer tain conditions 
are met. This is an automatic r ight – and any 
attempt to prevent or limit it (for example by 
demanding extra fees) is banned. So landowners 
will not be able to f inancially benef it from multiple 
operators sharing a site. 

Additionally, agreements in which a landowner 
takes a cut of income generated from the sharing 
arrangements are no longer permitted.

Operators will also have the right to assign or 
transfer their leases without landowner consent 
(regardless of the terms of any written agreement.)13

What are the origins of the 
Electronic Communications 
Code?

First introduced in 1984, long before the digital 
age transformed communications, the code was 
introduced to provide statutory r ights to licensed 
telecoms operators to construct, keep and operate 
equipment on both private and public land. 

What has changed and why did  
it need to be updated?

So much has happened in the world of 
communications since 1984 that it was obvious the 
code was in need of updating. In April 2017 the 
Digital Economy Act was passed, reforming the 
electronic communications code in the process 
– and it came into force on 27 December, 2017. 
Ofcom says the reforms are ‘wide-ranging and are 
of par ticular signif icance for network operators, 
landowners and occupiers.’10

The original code was out of date, complicated and 
often caused problems not just for land owners and 
landlords but for operators too. It was famously 
described as “. . .one of the least coherent and 
thought-through pieces of legislation on the statute 
book.”11  

So what exactly is it?

The code was originally designed to give telephone 
companies r ights to install and keep landline 
equipment on land – including the  
ability to apply for a cour t order to enable them to 
do so.

Now, with communications networks so impor tant 
to every area of life, there is a need for a clearer 
statutory framework. The government wants to 
encourage operators to invest in new technology 
and expand networks – and is handing them greater 
freedom to do that. 

10 https://www.ofcom.org.uk/consultations-and-statements/category-1/electronic-communications-code
11  https://www.ashfords.co.uk/news-and-events/general/the-new-electronic-communications-code-what-does-this-mean-for-landowners 
12 https://www.blplaw.com/expert-legal-insights/articles/new-electronic-communications-code-to-come-into-force-on-28-december-2017
13 https://www.michelmores.com/news-views/news/new-electronic-communications-code
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3 Additional apparatus

Landowners and landlords have traditionally earned 
extra income from each extra piece of apparatus 
a communications company installs on their land. 
However the government wants to encourage 
rapid str ides in introducing new digital technology 
and is giving operators new rights to install extra 
apparatus, or upgrade it , without needing to seek 
consent – and without being charged an extra fee.

4 Contracting out of the code

Whereas in the past landlords theoretically had the 
ability to generate higher revenue by negotiating 
more favourable terms with operators, now the 
ability to ‘contract out’ of the code has been 
entirely removed. Landlords will not be able to 
negotiate terms which are more favourable than 
those which are expressly included in the new 
legislation. 

5 A new dispute resolution procedure 

Should landowners refuse consent for an operator 
to install equipment on their land, the code aims to 
provide a more eff icient resolution procedure. This 
has yet to be seriously tested. 

6 Termination and removal

In the past, landowners were only required to 
give operators 28 days’ notice to terminate a code 
agreement. The new code requires 18 months’ 
notice.14 In addition the new code acknowledges 
a dif ference between termination and removal – 
meaning landowners may need to serve a fur ther 
notice af ter termination to permit the removal of 
apparatus within a ‘reasonable’ time frame. 

Important things for landowners 
and landlords to note:

• The code will not be applied retrospectively 
to contracts which existed before it was 
brought in.

• The new code is bound to cause uncer tainty 
in the shor t term. Landowners are advised 
to take stock of which operators are in 
occupation on their proper ties and of any 
planned or potential developments ahead.

• Some people believe costs will escalate for 
landlords due to disputes which may arise 
in determining the rate of compensation 
paid, especially with predictions that rents 
will decrease and extra fees can no longer 
be charged for the installation of additional 
apparatus.

• Operators will no longer be able to rely 
on the 1954 Security of Tenure Act, which 
made it complicated to remove equipment 
at the end of a contract – and the system to 
achieve this is being simplified. It is still down 
to the landlord to star t proceedings to have 
apparatus removed when code rights expire. 
But impor tantly the new code provides for 
termination of code agreements if a landowner 
intends to redevelop the site. This could be a 
major positive for landowners.

• Given that rents are likely to decrease, and 
landowners are no longer able to ‘opt out’ 
of the code, operators may look to tr y and 
terminate existing, more expensive contracts. 
Landowners should be aware of their legal 
r ights and check details of current contracts.

14 https://www.blplaw.com/expert-legal-insights/articles/new-electronic-communications-code-to-come-into-force-on-28-december-2017
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ELECTRONIC 
KEY FOBS

The rise of keyless fob technology for drivers – 
and what it means for vehicle insurance
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The days of drivers using a standard key to 
access their car are gradually on their way 
out – and push-button replacements have 
been around for a long time.

But the latest innovations go a step fur ther.

Latest models come with systems which allow 
the key to be left in the vehicle, de-activated, 
until ‘switched on’ by a separate fob often called 
an ‘activity key’ which might be wearable and 
waterproof for example. For drivers, the extra 
convenience of not needing to carry a key has 
been welcomed. But insurers have some new 
challenges to consider.

There is growing evidence that keyless car 
entry has led to a rise in vehicle theft, which 
could lead to a rise in premiums and exclusions. 
Additionally, in the past, most insurers routinely 
excluded theft cover if the ignition key was left 
in the vehicle. Drivers using activity keys should 
therefore check their policy closely to ensure 
they are adequately protected.

Invalid Insurance? 
Activity keys are creating new complications 
for insurance companies as they update policies 
to take new technology into account where 
possible, but some facts still remain as per 
before. Many insurers have taken the stance 
that until there is greater understanding of this 
technology and there is robust test evidence 
from an independent source, they are not 
prepared to adjust their existing policy wording.

This means that if the customer continues to 
use the device, there is a significant likelihood 
that should any loss or damage to the vehicle 
arise from theft or attempted theft whilst the 
ignition key is left in the vehicle, they would not 
be covered under their current policy wording. 
Insurance providers are keeping a close eye 
on developments with this technology and if 
anything arises that changes their stance this 
will be communicated.

Rapid advances in electronic key fob technology are 
changing the driving experience for vehicle owners – 

but what are the insurance implications?
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The security of keyless access is also an issue. 
Vehicle manufacturers have made improvements 
since 2014 when some insurance companies 
refused to insure certain car models if they were 
parked on the street rather than in a garage or 
secure space.15 But last year’s car-theft figures in 
the UK suggest there is still work to be done.

Drivers may find they are under increased 
pressure to keep cars safe by taking extra 
precautions. This could include turning off their 
keyless fobs overnight, keeping fobs in a pouch 
which blocks radio signals or even using a good 
old-fashioned steering lock to prevent theft. 

 
So, what are activity keys? 

The Land Rover Discovery Activity Key16 solves 
that age-old problem of where to put your car 
key when you’re on a cycle ride, on the beach or 
have no pockets. It comes with a wristband which 
looks similar to an activity tracker.

Drivers can leave their normal key fob in the 
vehicle and then use the wristband to lock the car 
(simply by holding it to the letter D at the back of 
the Discovery). This process immediately disables 
the key fob inside – so anyone trying to break in 
will not be able to star t the car.

On return, drivers can unlock the car by placing 
the wristband over the letter D again. The 
technology works thanks to a small antenna 
behind the letter D which is automatically 
activated when the car door is shut with the key 
fob inside. Jaguar is offering fobs using similar 
technology – and its model is waterproof.

What are the potential problems? 
A rise in vehicle theft
Off icial government f igures in the UK showed an 
increase in car theft in 2017, rising by 56 per cent 
according to data from the Off ice of National 
Statistics, with 89,000 vehicles stolen (up from 
56,000 the previous year). Some suggesting that 
keyless entry is a major contributing factor.

Jack Cousens, the AA’s head of roads policy 
said: “Car thieves have clearly shunned the old-
fashioned oppor tunistic tactics of smash and grab. 
High-tech techniques like relay theft are becoming 
standard practice for thieves.”

Not only drivers have new technology

Criminals as well as drivers are taking 
advantage of  new technology. According to 
a repor t in AutoExpress ‘relay’ theft is an 
increasing phenomenon for owners of cars 
with keyless entry.

The process sees thieves buy a relay amplif ier 
and a relay transmitter on the dark web.17 Then 
they f ind a house with a high-end car outside and 
use the gadgets to ascer tain whether the vehicle 
has keyless entry. One criminal stands by the car 
with a transmitter while a colleague waves the 
amplif ier outside the house – if a signal is found it 
is automatically amplif ied, allowing the f irst person 
to open and drive the car away.

15 https://www.theguardian.com/money/2014/oct/27/thieves-range-rover-keyless-locking 
16 https://venturebeat.com/2017/07/17/this-luxury-suvs-activity-key-is-a-godsend-for-outdoor-enthusiasts/ 
17 http://www.autoexpress.co.uk/car-tech/101890/how-to-avoid-keyless-theft
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VACANT 
PROPERTIES

How to protect your empty home 
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The vast majority of insurance policies limit 
cover to 30 days of inoccupancy yet many 
thousands of policyholders incorrectly 
assume that they are protected under 
the terms of their standard buildings and 
contents policies, leaving a huge number of 
empty dwellings uninsured – and at a time 
when they are at their most vulnerable to 
theft, vandalism, malicious damage, escape 
of water and accidental damage.

So, what steps should homeowners or 
landlords take to protect their proper ties when 
they need to be lef t empty for over 30 days? 

The f irst step should be to notify their broker 
as soon as possible to aler t them to the 
fact that the proper ty will be unoccupied 
for a longer period and to understand the 
implications for cover.

Why does the property need 
to be insured if it is vacant? 

Whether a proper ty is let or is a main 
residence, it is at a higher risk of vandalism or 
accidental damage when left empty. This means 
that insurers need to protect their risk and so 
any premium associated with insuring a home 
that is left empty for a prolonged period is likely 
to be higher or for the cover to be limited.

According to Vacant Proper ty Security (VPS), 
a specialist provider of vacant, occupied and 
site security solutions, one of the main risks to 
empty proper ties is water, whether through 
water ingress, f looding or burst pipes. The 
Association of British Insurers estimated 
that the cost to insurers of the 2015/16 
winter f loods reached 1.2bn, with domestic 
f lood claims averaging £50,00019. Naturally, 
if a proper ty is empty and not maintained, 
the elements of r isk increase as does the 
implications of what happens to the water 
once f looding occurs.

In addition, 60 f ires a day occur in or next 
to vacant or derelict buildings20 according to 
the Depar tment for Local Communities and 

With over 200,000 homes lying empty for six months 
or more – and an increase of over 5,000 recorded 
by Local Authorities in the year to October 201718  
– ensuring they are properly insured during these 
vacant periods has never been more important.

18 https://www.gov.uk/government/statistical-data-sets/live-tables-on-dwelling-stock-including-vacants
19 https://www.insurancetimes.co.uk/abi-uk-floods-to-cost-insurers-13bn/1416942.article 
20 https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/36467/FSGB_2011_to_12.pdf

AUTUMN 201828



Government’s latest published data.

Other r isks include vandalism, thef t , f ly-tipping and 
squatting. Although squatters are now increasingly 
targeting commercial premises af ter it became 
illegal to squat in residential proper ties in 2012, 
there are still 20,000 squatters in the UK. This puts 
long-term vacant proper ties at r isk , potentially 
causing thousands of pounds wor th of damage. 

With f igures like this it ’s easy to see why a standard 
insurance policy doesn’t extend to empty homes 
and why insurers usually levy an increased premium 
or limit cover for proper ties lef t vacant for more 
than 30 days.

Which properties are at risk of 
being uninsured?

Proper ties can be vacated for any number of 
reasons, whether it’s a homeowner leaving a in 
the run up to a sale, service personnel stationed 
overseas, or a second home lef t empty while the 
owners reside at their main home. Whatever the 
situation, the fact remains: unless insurers are 
notif ied, any claim on a standard insurance policy 
may be invalidated if the proper ty is unoccupied for 
more than 30 days. 

The same is true for let proper ties where there 
are fallow periods in between tenants. Mor tgages 
are conditional on maintaining valid buildings 
insurance and it is the landlord’s responsibility to 
ensure this is the case – whether or not there are 
tenants living there. 

Consideration also needs to be given towards 
the dif ferences between private and commercial 
proper ties. The latter, such as a rural estate 
tenanted proper ty will require immediate 
notif ications to be made, for example. Some 
policies, such as CLA Insurance’s Land and 
Estate already take such risks into account and 
has a 90 day policy.
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What steps can be taken to 
insure a vacant property? 

Where a proper ty is lef t unoccupied for longer 
than the standard 30 days, or up to 60 days 
in some instances, it is possible to take out a 
specialist unoccupied home insurance policy. 

This will provide cover for a longer period 
of time, provided that any specif ic terms and 
conditions in the policy, such as ensuring the 
proper ty is checked at least weekly, are met. It 
is usually possible to purchase cover for three, 
six, nine or twelve months.

What cover restrictions are 
in place?

The levels of cover and the terms and 
conditions will vary by insurers, and 
according to the individual proper ty and the 
duration of cover required, so it’s vital to 
check  on specif ics.

Home Protect21 states that the cost of 
cover will be dictated by a number of 
factors, including how much the proper ty is 
wor th, where it is located, the terms of the 
policy, how secure the proper ty is and the 
reasons that the proper ty is unoccupied. 
It suggests that the premium may be higher 
for a proper ty when unoccupied due to the 
increased risks, or that buildings cover, for 
example, may be limited. 

Escape of Water, Malicious damage, thef t , 
accidental damage and damage caused by 
vandalism are of ten excluded from cover, 
and there may be exclusions for water 
damage depending on the length of the 
term. It’s always best to check individual 
limits and inclusions.

21 https://www.homeprotect.co.uk/unoccupied-property-insurance/unoccupied-faqs
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What can be done to keep your 
empty property safe?

To reduce the likelihood of making a claim on an 
empty proper ty, there are several precautions 
homeowners and landlords can take: 

Minimise the risk of burglary or break ins: Make 
sure doors are windows have approved clocks and 
are properly secured and remove any valuables. 
Install an insurance approved burglar alarm. Ask a 
neighbour to look in on the proper ty regularly, clear 
the post, put the bins out and perhaps even leave 
their car parked outside. 

Turn off utilities: It ’s sensible to turn off gas and 
electricity supplies during mild weather although 
if you have smar t plugs it can pay to put lights and 
stereos on timers to avoid the proper ty looking 
and sounding deser ted. 

Maintain the property : Conduct a thorough 
check of the proper ty to ensure it does not look 
dilapidated and that there are no lose roof slates, 
other hazards, mould, damp or water leaks. 
Boarded up proper ties may invalidate any claim. 

Review maintenance of the heating and 
water system: Service the boiler, check radiators 
and pipes for leaks or cracks and check whether 
water tanks and pipes are suff iciently insulated 
ahead of a possible winter freeze. Leave the 
central heating set to low during very cold spells . 
For long-term vacancies it might be wor th asking 
a professional to drain the system to be on the safe 
side; it ’s a wise precaution to turn the water off at 
the stopcock. 

A specialist insurance broker, with knowledge of 
the terms and conditions and cover limits related 
to empty homes, will provide invaluable advice, 
reassurance and obtain the right level of cover 
to meet your needs.
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Using a broker such as R K Harrison who have in-depth knowledge 
of rural industr y and who can offer a wide choice of insurers is a 
sensible step to finding the right cover at a competitive price.
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